
Reservation and Refund Policy Statement

Deposits, Payments, Cancellations and Refunds

All our Expeditions are subject to the realities of the natural world. Although we will do everything in our power to stay on itinerary, circumstances including but not limited weather and ocean 
conditions.  Payments are not refundable for any itinerary change

Tax

Sitka City Sales Tax will be added to cost of all expeditions.

5% October – March

6% April - September

Gratuities

Fees do not include gratuities

Adjusting Your Reservation

You must contact our office directly to make any adjustments to your reservations. These includes times, dates, amount of guests attending and type of activity. A new confirmation will be 
emailed to you once the changes are completed. Adjusting your reservation does not exempt you from any penalties for which you may be responsible.

Wildlife and Bird Watching Expeditions 

Deposits

We require a non-refundable $50 deposit to hold your date and time slot. The balance of the expedition cost is due 14 days prior to tour departure

.

Cancellations and Refunds

All Cancellations and refund requests must be made in writing and e-mailed to Neil@awhalessongexpedition.coms Refunds will be issued in accordance with time structures listed below

If you must cancel your expedition;

more than 7 but less than 14 days from date of departure we will refund 50% of the cost of the expedition. 

less than 7 days from date of departure no refunds will be issued

Daily Expedition cruises will proceed as scheduled in light rain and other mild weather conditions. In the rare event that we must cancel a cruise, you will have the opportunity to;

reschedule your tickets (subject to availability)

receive credit towards a future event 

receive a full refund.

Multi Day Photo Expeditions

For 1-day, 2-day and 3-day Photo tours a non-refundable deposit of $250 is required to assure your date and time slot. The balance of the expedition cost is due 120 days prior to expedition 
departure, If you must cancel your expedition the following fees apply;

Cancel 90 days or more from expedition departure date 100% of Deposit.

Cancel between 89 and 61 days $850 fee

Cancel 60 days or less 100% of expedition cost

For 6-Day Photo tours a non-refundable deposit of $1000 is required to assure your date and time slot. The balance of the expedition cost is due 120 days prior to expedition departure, If you 
must cancel your expedition the following fees apply;

Cancel 90 days or more from expedition departure date 100% of Deposit.

Cancel between 89 and 61 days $2000 fee. (unless we can find someone to fill your spot)

Cancel 60 days or less 100% of expedition cost . (unless we can find someone to fill your spot)

Every effort will be made keep to the sunrise and sunset cruise itinerary. due to safety concerns the captain may choose times of the day where weather and ocean conditions are more 
favorable. In the event any of the on-water cruises for the 2 Day,3 Day pr 6 Day Photography expedition does not occur you will have the opportunity to choose either; 

Credit for a future expedition 

Refund in the amount of $250 per on water segment that was canceled

Credit Card Statement

Your credit card statement will display M Squared Enterprises as the company authorized to bill your bank or credit card.

Credit Card Charge Authorization

By making your reservation online or by telephone you agree to authorize M Squared Enterprises LLC “dba A Whale’s Song Expeditions, to bill your credit card the agreed upon amount you are 
responsible for related to your reservation. The credit card charges are authorized verbally and/or electronically by you, the reservation holder, and are valid in lieu of a signed credit card 

authorization form. 

Travel Insurance
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